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24/7 Access Line
888-868-1649

Call for more information or to start the CARE process 

What is CARE Court? 
The Community Assistance, Recovery, and Empowerment (CARE) Court is a new state law
meant to address and treat those with severe mental health disorders by allowing the Superior
Court to order the county to provide behavioral health treatment in community-based
settings. 
Eligible residents are those with a diagnosis of schizophrenia or other psychotic disorders who
are substantially deteriorating and unlikely to survive safely in the community without
supervision.
Voluntary treatment is always preferred, with or without a CARE Plan. Voluntary engagement
is encouraged throughout the CARE Court process. 
The program prioritizes self-autonomy and civil liberties, providing free legal representation to
individuals subject to a petition. Forced medication is not part of this program, nor does the
program penalize individuals, either in a civil or criminal manner, for non-compliance. 

Who qualifies for CARE Court? 
The plan is focused on individuals, 18 years of age or older, with a diagnosis of schizophrenia or
other psychotic disorders, who are substantially deteriorating and unlikely to survive safely in the
community without supervision. In addition, CARE Court is designed to help divert individuals
from entering into more restrictive conservatorships or incarceration. 

How does it work? 

A court petition is required to start the process of assessing an individual’s eligibility for CARE
Court. A  petition can be filed at the Superior Court by a family member, first responder,
provider/clinician, public guardian, authorized representative of Behavioral Wellness, adult
protective services, or the respondent. A judge will initially determine whether the person for
whom treatment is sought is eligible. 

When a participant is accepted into CARE Court, the individual is assigned a representative who
will work with the Behavioral Wellness department to develop a plan or agreement tailored to
the participant’s needs. The CARE Plan includes community-based resources such as peer
support, counseling, stabilization medications and housing. 

The individual is then ordered by a judge to follow the CARE Plan and be provided the resources
outlined in the CARE Plan. The individual will receive services under their plan for approximately
one year. Periodic review hearings assess the progress and ensure accountability. 
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Santa Barbara County residents who need more information about  CARE Court and who qualifies
can call (888) 868-1649 or visit https://www.countyofsb.org/4190/CARE-Court

Not everyone will qualify for CARE Court, but everyone is encouraged to seek help for themselves
or for a loved one by calling the Behavioral Wellness 24/7 Access Line at 888-868-1649 for help or
linkage to services.

 County of Santa Barbara Department of Behavioral Wellness



CARE Court FAQs

Page 3
Call for more information or to start the CARE process 

24/7 Access Line
888-868-1649

You can always contact the Behavioral Wellness 24/7 Access Line by calling 888-868-1649
for help and support during such transitions.

For more information on the CARE Court program, please call (888) 868-1649, visit
https://www.countyofsb.org/4190/CARE-Court, or click the QR code below.


